
How I will incorporate a trauma-informed environment, value 

and incorporate safety and prevention of trauma for clients 

and staff  

As a midwife and a human, I value every person that comes into my practice; from the staff to the 

clients and everyone in between. I believe every person has a lived experience that shapes them to be 

who they are; some of these things are good experiences and some are traumatic. It is my responsibility 

to create an environment that is safe and trauma informed. I will provide trauma-informed counselors 

to my staff and will allow them to have space to process difficult things that come up in clinic and in 

their personal life. I expect every staff member to attend the trainings I have available on how to 

provide trauma-informed care to clients and other staff members. I do expect the staff to treat each 

client with equal respect, and to apply the “practice policies” outlined below. We are a team, and a 

family. Birth work is beautiful, but it is also emotionally and physically difficult. We will support each 

other to provide a safe and healthy space for our clients to grow their families and endure loss. 

Trauma informed care mission statement 

“Every person in our practice is educated to provide trauma-informed care to all clients and their 

families. We believe the most important things are that our clients trust their care team to make them 

feel safe by earning their trust. The midwives will collaborate with their clients enabling them to make 

their own informed choices. This is important because it builds empowerment and resiliency which are 

important characteristics to have as you go through the journey of pregnancy, birth and postpartum.” 

Jayme Crockett, Student Midwife 

 

 Your Wrap-around Services & Warm Referrals for TIC  

Local Shelters: 

City of Light: (208) 368-9901 

1404 W Jefferson St. 

Boise, ID 83702 

At City Light, they offer a safe-haven of hope and love to women and children, providing 
emergency services such as meals, shelter, and clothing, as well as education, work-
search assistance, mental health counseling, addiction recovery, and children’s 
programs. 

Boise Rescue Mission: (208) 343-2389 

308 S 24th St 

Boise, ID 83702 



Anyone in need of a hot meal or a safe place to stay is welcome. They will never turn 
someone away for emergency food or shelter due to lack of space. No prior 
arrangements necessary. 

Crisis Hotline Numbers: 

National Domestic Violence Hotline: 

1-800-799-7233 or text LOVEIS to 22522 

Crisis Text Line (connects you with a counselor for any crisis at any time): text HOME to 741741 

National Suicide Prevention Hotline: 1-800-273-8255 

Local Therapist  

Megan Koehler LPC, TCYM  208-861-5279 www.koehlercounseling.com 

“I am passionate about the connection between the mind and body. Once someone 

understands how their body plays into mental and emotional issues, real long term 

healing can begin. I strive to hold space for my clients and create a counseling 

relationship that feels calming, affirming, and safe.” 

  Equitable Counseling and Consulting (208) 219-7729 

“I am passionate about working with all clients, but specialize in clients who are BIPOC 

(Black, Indigenous, People of Color) and/or are members of the LGBTQAAI2S+ 

community through the lens of intersectionality. I am committed to creating an 

accessible and equitable counseling space for BIPOC and Queer/Trans Folks.” 

Family support promoting safe, stable, nurturing relationships (partner, 

couples);  

JANELLE STAUFFER, LCSW (208) 502-0183 

I practice as a trauma informed attachment therapist. That means that I help folks work 

through relationship wounds by creating a safe healing relationship of our own. I use an 

integrated approach in therapy, pulling from psychodynamic, humanistic, & existential 

theories as well as evidence based modalities including EMDR and EFT. In addition, I 

integrate mindfulness, Yoga, and the body into the work that I do.  

PPMD 

Realign Counseling (714) 393-9107 

As a certified perinatal mental health provider, I help you as a new parent make sense of 

your symptoms and gain relief, learn practical coping skills, develop solid self-care 

techniques, and create a vision for the parent you want to be.  

Boise River Birth Center- Kellie Northam, CNM  208) 807-2867 

tel:+18007997233
tel:+18002738255
tel:2088615279
tel:1-208-807-2867


Her passion for providing access to appropriate mental health care during the perinatal 

year has led her back to Frontier Nursing University for certification as a Psychiatric 

Mental Health Nurse Practitioner.  With additional certification from Postpartum 

Support International, Kellie is now providing specialized mental health care for women 

struggling with anxiety, depression, or other mood disorders throughout pregnancy, 

birth, and the postpartum. 

Infant and parent bonding 

Dr. Stephanie Dueger  https://drduegertherapy.com/ 

Dr. Dueger works warmly and respectfully with clients from a somatically-informed and 

attachment-based lens, believing strongly in both the wisdom of the body and the 

ability to heal in relationship. She works with individuals and couples. 

Social support services (food, housing, healthcare) 

Terry Reilly Clinic (208) 466-7869 https://www.trhs.org/ 

Medical and Dental care provided at a sliding scale. Offices all over the Treasure Valley 

The Idaho Foodbank 208-336-9643 https://idahofoodbank.org/ 

The Vineyard Food Pantry 208-377-1477  

Providing drive-thru service. Scheduling food box deliveries. 

 

Resources for miscarriage, stillbirth, and early infant loss 

St. Alphonsus Share miscarriage and infant loss support group (208) 367-7488 

The feelings you have after the death of a baby can be overwhelming and intense, as the 

death of a baby at any stage is a very real loss. You will not only begin a journey of 

recovering physically, but also emotionally and spiritually. 

This support group is led by Christina Babin, and is held the first Tuesday of each month 

from 6:30-8:00 pm  

A statement that all your practice guidelines, policies, and 

procedures reflect trauma-informed care.  

Understanding how to identify what trauma is, how it affects clients in midwifery care 

and how to not re-traumatize clients is a huge aspect of being a trauma informed care midwife. 

My staff and I will go into each client interaction using the TIC approach, realizing how prevalent 

trauma is. Most clients will not disclose trauma until they feel they are in a safe place to do so. 

When working with clients it is important to understand what steps my staff and I can take to 

build this relationship with clients. The main factor is to allow them to have control over the 

http://www.postpartum.net/professionals/certification/
http://www.postpartum.net/professionals/certification/
https://drduegertherapy.com/
https://www.trhs.org/
https://idahofoodbank.org/


interaction. This can be done in many ways. We will create a peaceful environment that helps 

clients to relax. When chatting with a client, we will use seating that allows us to be at the same 

level, or even have them be elevated higher than us, and take time to listen and not rush them, 

using active listening tools and making eye contact with reassuring body language, refraining 

from taking a lot of notes while they speak. When doing an exam, we will always ask permission 

before touching them, and always allow them to disrobe themselves. Before doing any 

procedure, we will explain what is going to happen and how they can expect it to feel. As we 

move through prenatal visits throughout the pregnancy, we will continue to ask them what their 

needs and desires are for the birth, allowing them to ask questions. These interactions will build 

trust and respect, so the client will feel safe to disclose any trauma that they feel is necessary to 

us. When using the TIC approach, even if a client has trauma but does not disclose it, we know 

we can avoid re-traumatization by showing respect and empathy for their autonomy. The 

MMOC is set up to allow clients to have the control over decisions made for them and their 

baby. The nature of this model builds resiliency and keeps the control with the client, not the 

provider.  

It is important to honor each person’s cultures and personal preferences. Having 

questions on the intake form about cultural preferences, preferred pronouns, ceremonies etc. is 

an amazingly effective way to convey to clients that you are informed and open to conversations 

around these topics. Showing awareness that being a white provider could be traumatizing for 

some BIPOC people is important as well. I will have resources of other care providers that are 

trauma informed providers as well, noting who would be appropriate for each client depending 

on their cultural and personal needs.  

Your Practice Policy to conduct universal trauma screening for 

all clients.  

Trauma is the response to a deeply distressing or disturbing event that overwhelms and 

individual’s ability to cope, creating feelings of helplessness, diminishes their sense of self and their 

ability to feel a full range of emotions and experiences (Alex, 2021). As a midwife it is important to 

understand what trauma is and how to support people who have experienced trauma. Pregnancy, 

birth and postpartum add a layer of stress and possible triggers to the ones already experienced 

in everyday life. Every person on staff in our practice is educated to provide trauma-informed care 

to all clients and their families. We believe that one of the  most important aspects of care is that 

our clients can trust their care team to create a space of safety. The midwives will collaborate with 

their clients, enabling them to make their own informed choices throughout care. This is important 

because it builds empowerment and resiliency which are important characteristics to have as they 

go through the journey of pregnancy, birth and postpartum. 

Our practice discusses trauma with clients and does screening throughout the time they are in 

our care. We will respect the confidentiality of all clients by discussing safety and doing screenings 

at a visit when the client is alone or ask to be alone with them for a portion of a visit to ask 

questions about safety. As a midwife I am only required to disclose when there is reported abuse 

or neglect to a child or elderly/vulnerable adult. 



 I distribute safety cards to all clients and discuss them. I will give clients a couple of the cards 

so that they can pass one on. My practice will also have safety cards in the client only bathroom 

in case they do not feel comfortable taking them from me. I will also have literature in the waiting 

spaces discussing abuse, trauma and IPV. This is important because some people do not even 

realize they are being mistreated. It also normalizes these experiences and lets them know they 

are not alone. In the instance that someone is afraid to take a safety card home, I will also have 

fake business cards for “childbirth education classes” with the phone number to call for support in 

an abusive situation. 

A part of providing trauma-informed care is being aware of things that can trigger clients. Some 

of the ways I will honor the space is to always communicate with the client, asking permission to 

touch them before doing so, and always inviting them to make the decisions for their care. 

Providing information in advance for them to make informed decisions is one of those ways. I will 

always be honest with the client about their options and respecting their knowledge and intuition 

when it comes to decision making. The key to providing trauma-informed care is to always let the 

client be in control of the situation. 

 If I get into a difficult or triggering client interaction I will make sure and stop, take a breath 

and stay present. I will appreciate their personal experience and show empathy for how they are 

feeling and experiencing a certain situation or conversation. I will validate their words and 

sensations by acknowledging them, and then I will explore a way to find common ground and wrap 

things up but let them know I will follow up with them to see how they are doing. It is important 

to keep the relationship respectful, but with client/midwife boundaries.  

One of the most beautiful things about midwifery care is that trust is built, and a relationship 

is created. This puts the midwife in a place to support clients to continue to move towards healing. 

As a midwife one of my best tools will be the connections I have with other trauma-informed care 

providers to support my clients. Clients need other people such as counselors, chiropractors, 

pediatricians etc. to also support them and continue to discover how resilient they truly are.  This 

will make them better parents and be able to break the generational trauma that some families 

endure.  

Five ways to create strengths-based environments and 

practices that invite client empowerment. 

1. I will be transparent about care using Informed Decision-making tools with the client through all 

aspects of their care, Presenting evidence-based information in an unbiased way. 

2. I will Focus on resiliency when clients disclose trauma. Empowering and encouraging them to 

build a support system to set them up for success.  

3. Power with- not Power over. I will be mindful of placing myself in a seated position when 

working with clients, sitting lower than them to balance the power in the room. I will use active 

listening and support their concerns without being judgmental or critical. 



4. I will strive to be culturally aware, making sure the space I meet clients in is culturally 

appropriate and supports all types of families. I recognize it is important for clients to “see” 

themselves represented in my clinical space. 

5. I will make available resources of all types to clients, doing my best to align resources to the 

clients personal culture, family, gender identity and religion. 

 

A statement of TIC training expectations for staff.  

All staff- including students will be required to take a trauma-informed approach class 

and be held to the standards our practice promises. There will always be room for education 

opportunities and space for learning. Trauma-informed care takes precedence in our practice. 

This is not a one-time training but will be ongoing. TIC trainings are just as important in our 

practice as clinical skills trainings. 

 

 


